
Resources for Detroit Residents  

affected by the recent Floods 

 

Flood cleanup and public health: 

For information regarding how to safely clean flood affected areas, 
please contact the Institute for Population Health Environmental Safety 
program at: (313) 309-9380  

 

Damage reports and request for city services:  

To make a report of damage to a home or business, or to receive 
information on other City of Detroit resources, please contact the Office 
of Homeland Security/Emergency Management at (313) 596-5562 

 

Disaster distress assistance: 

For assistance coping with the traumatic experiences of this flood, 
please contact the Detroit-Wayne County Community Mental Health 
Agency’s 24-hour help line at: (800) 241-4949 or TTY (866) 870-2599. 
You can also contact the federal disaster distress help line at 1-800-985-
5990, or by sending a text to 66746. 

 

Any other resource assistance not listed: 

If you need any other type of assistance, please call 2-1-1 for a referral 
to the appropriate agency or department.  


